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Let us be silent, that we may hear the whispers of the gods. --Ralph
Waldo Emerson

"Americans spend an estimated 37 billion hours waiting in line each
year, much to our individual and collective distaste. Few things inspire as
much universal frustration and ire as long queues and lengthy wait times
-- many of us even struggle to wait for a sluggish web browser to load."
Why do we dislike waiting so much -- and what can we do to transform
that familiar feeling of frustration? This article shares more.

Waiting? Take a deep breath and pay attention to the sights and sounds
around you.



